NYBJIYHHUH JIOTOBIP (O®EPTA)
[NPO HAJIAHHS EJIEKTPOHHUX KOMYHIKAUIHHHUX MOCAYT
penakuis sia 22.09.2025p.

Ykpaina, M. Binnnus

Tosapucrso 3 odmemenow sianosinaasuicTio « BEPHIHET» (nani — INocrauanbHHUK eNeKTPOHHHUX KOMYHIKALLAHMX
nocayr abo [loctauanbHMk), WO € WOPHAHYHOK O0co00I0, AKA HANEKHMM YHHOM 3apeEcTpoBaHa BIANOBIAHO 10
3AKOHOJABCTEA Y KpaiHM, BKIIOUYEHA 10 peecTpy NocTavaNbHHUKIB efIeKTPOHHHX KOMYHIKaUIAHUX Mepex Ta/abo nocayr 3a
Nel890, ta € naaTHMKOM NOAATKY Ha npuOyTOK Ha 3araiabHMx niacrasax, B ocodi Jdupexktopa MeasHuuenka Onera
Bikropouua, akmuit nie Ha niacragi Craryty, kepytouuck cr. 633 LlusineHoro koaekcy YkpaiHH, NponoHye
HeoOMexeHoMY Kooy hizuunux ocid (nani — « AGoHeHT»), AKi 3BepHYTLCA Yy BCTAHOBIEHOMY uuMm Jlororopom nopsaaky
a0 lNocrayanbHUka eNEKTPOHHHX KOMYHiKauiiiHux nocayr, ykaactu ueil [lyGaiunuit noroeip (odeprty) npo HanauHsa
ENEeKTPOHHHX KOMYHikauiiiHux nocayr (nani — «Jlororip»), BianosinHo no 3akony Ykpaiuw «llpo enexrpoHHi
KomyHikauii» (aani — 3akos), 3akoHy Ykpaiuu «llpo 3axuct npae cnoxueadie», Llueiassoro ta [Nocnoaapeskoro
koaekciB Ykpainu, [lpasun HananHA Ta OTPUMAHHA ENEKTPOHHHX KOMYHIKaUIFHHUX NOCAYT, 3aTBEPIUKEHNX NOCTAHOBOK
KaGinery MidicTpis Ykpainu pig 25 yepeua 2025 p. Ne 761 (nani — «[Ipaguna»), iHIWHX HOPMaTHBHO-NPABOBHX aKTIB,
IO PErAaMeHTYIOTh AiANbHICTE ¥ chepi eNeKTPOHHHX KOMYHIKALI, Ha HACTYMHUX YMOBaX.

TEpMiHH. O BHKOPHCTOBYKITBCA Y ULOMY ,ﬂﬂrﬂﬁﬂpi MAKTh HACTYIHE 3HAYCHHA

AGOHEHT — CNOXKHBAY ENEKTPOHHHX KOMYHIKAWHHHUX MOCAYr, WO OTPHMYE e1eKTPOHHI KOMYHIKAUIiHI nocayru Ha
ymoBax uboro [oroeopy, akum nepeadavacTbed MiOKIO4YeHHA 10 EnexkTpoHHOl komyHikauiiHoi mepexi Kinuesoro
obnanHanHa, wo nepedysae y #oro nacHocTi abo KOpHCTYBaHH.

Axuent — noeHe Ta OesymoBHe, Oe3zactepexHe BojseBuABncHHA Abouentom ymoB [lyGniunoi odepru Tta [Ipasun,
BUKOHaHe NMUCLMOBO (Y Nanepoerii uu enekTpoHHIi Gopmi 3a 10NOMOro 3acobiB eNeKTPOHHKMX KOMYHIKaUii) ado B ycHIi
opmi (wo sadikcosano obnazHanHam [TocravanbHuka, ado WAAXOM BYHHEHHA HHM aKTHBHHX KOHKMOAEHTHHX i
Mopanok AkuenTty BH3HAYeHHit crarreio 2 usoro Jlorosopy.

BeG-caiit llocravansiuka — odiuiiina seG-cropinka IMocravansuuka B [HTEpHET, AKa 3HAXOAMTLCA 33 AAPECOID
www.bershnet.com.ua ra € ocHoBHUM KepenoM iHdopmyBanHs ABOHEHTIB.

Horosip — npaeoumH, vknageHuii mix [Nocrauansuukom ta AGoHenTom Ha ymopax [lyBniunol odeprH B MOMeHT
Akuenty ADOHEHTOM 1T YMOB, ¥ AKOMY MICTHTLCA iH(POpMALLIA NPO AKICTL, CTPOKH, WIHY, PO3PAXYHKOBHH Nepioj Ta iHiwi
YyMOBH, 3a AkuM [locravaneHuk 3000B'A3YETHCA Ha 3amMOBNeHHS AOOHeHTAa HanasaTH nocnyru, a AboHeHT — iX
OMnjavyyBaTH.

EnexTponna xkomysikaniiina mepea — KOMIUIEKC TeXHIYHMX 3aco0iB eNeKTpOHHMX KOMYHIKauii Tta cnopyi,
MPH3HAYEHHX JUIA MapLlIpyTH3auii, KoMyTauwii, nepenasaHHa Ta/abo NpHiiMaHHA 3HAKIB, CHIHANIB, MUCBMOBOIO TEKCTY,
300pakeHb Ta 3BYKiB a0 NoBiioMAeHs Oy Ab-AKOro poay No paaio, NPOBOAOBHX, ONTHYHHX YH IHIIHX €NEKTPOMArHiTHHX
CHCTEMAX MiX KiHUEBHM o0salHAHHAM,

Enexkrponua komynikauiiina nocayra (Ioeayra) — nocayra, wo nonsrae B npuiiManni ta/abo nepeaaui inopmauii
HEPE3 eNEKTPOHHI KOMYHIKaLLIfHI Mepexi, KpiM nocayr 3 peaakuiifHiuM KOHTpoNeM 3MicTy iHdopmauii, uo nepeaacrbed
3a I0NOMOrOI0 eNeKTPOHHHUX KOMYHIKaUiHHHX MEpEek | nocayr.

3asiBa Npo NPHEAHAHHA — JOKVMEHT ¥ [HCbMOBOMY BHMIIAdl, AKMA nianucyerbca AOOHeHTOM oapasy nicis
niakmouerna [locrauansunkom Kinueeoro obnannanna AGouenta no obnaauvanus [locravansiuka, micture B cobi
000B'A3KOBI  peKkBi3MTH  AOOHeHTa, naTy Ta aapecy niakaoveHHa (Hazanua) [locnyr Ta OCHOBHI TeXHiuHI
xapaktepucTHiH [locayr.

INTERNET a6o Iutepuer — BcecBiTHA indopMaltiiina cucTema 3araibHOro JA0CTyIY, @ CAMe — CYKYMHICTh EAEKTPOHHHX
KOMYHIKaWifiHUMX Mepexk Ta 3acobiB Ana HakonudeHHa, oOpoOku, 30epiraHHa Ta nepenaBaHHA JaHHX, AKA JOFIYHO
3p’A3aHa rnodaibHUM aapecHum npoctopoM Ta Gasyerbeca Ha IHTEPHET-NPOTOKOAI, BH3HAYECHOMY MiKHAPOAHHUMH
CTaHaapTaMH.

IP — anpeca AGonenta — nuHamiuHa IP-anpeca AGoHeHTa, 1O BHKOPUCTOBYETLCA /U1 nepeaapaHHs 1aHux AGOHeHTOM
yepes EnekTtpoHHy kKomyHikauiitHy mepexy INocrauancHuka. AOOHeHT moke 3amMoBHTH ¥y [locTavaneHMKa 100ATKOBY
nocayry “Cratuuna [P-anpeca” (3a HAABHOCTI TEXHIYHOT MOMJIMBOCTI), KA HAAETLCA BIANOBIAHO 1o Horo Tapudie.



Kinuese (repminanbue) obiaananus — BcraHoBneHe y AOoxenTta oOnaaHaHHA (MaplUpyTH3aTOp, KOMN'KOTEp
Tollo), Heobxinve ans orpumanHa [locayru Ta npusHaveHe ANA 3'€1HAHHA 3 NMYHKTOM 3aKiHYEHHA ENEKTPOHHOI
KOMYHiKauifiHol Mepexi 3 MeTolo 3ade3neyeHHs A0CTYNny A0 ENeKTPOHHHX KOMYHIKAWIAHHX nocayr 3 AocTyny o
Iureprer. Kinuese obnanHanHa AGOHEeHTa MOBHHHO MaTH BHIAHMH B YCTAHOB/IEHOMY MNOPAAKY AOKYMEHT npo
MIATBEPAAKEHHA BIAMOBIAHOCTI BHMOraM HOPMATHBHHX [OKYMEHTIB ¥y cdepl eNeKkTpOHHMX KOoMYHikauwiit Ta/abo
BHKOPHCTAHHA PaaioyacToTHOro pecypcy Ta OyTH BKAIOHEHHM 0 Nepeniky TEeXHIYHUX 3acoDiB, WO MOXKYTh
JACTOCOBYBATHCA B ENEKTPOHHMX KOMYyHikauifinmx Mepesxax, abo Peecrpy paasioenekTpoHHux 3acobie  Ta
BHIIPOMIHIOBAILHHX NPHCTPOTR, WO MOKYTh 3aCTOCOBY BATHCH HA TEPHTOPIT Y KpaiHu,

Jlorin — yuikaneHuii andagitHo-undposuit Habip cuMBonie, WO iAeHTH)IKYE KOPHCTYBaYa KOMI'IOTEPHOT Mepexi |
PazomMm i'_l. napojieMm BHKOPHCTOBYETECA DI'IEPBLI.iﬁHIDI-D CHCTEMOKY O HAIJAHHA ﬁDM}-‘ AO3BONY Ha JIE,EI,HEHHH 3
KOMM'HOTEPHOK) CHCTEMOIO Ta BH3HAYEHHA HOro Npae 40CTY My 40 pecypcis Mepexi. JIorin Mae 6y TH YHIKAIbHHM B Mexax
JIAHOT CHCTEMH,

MAC-aapeca — yHiKansHHH i1eHTH(IKATOP MepekeBoro NpHcTporo ADoHeHTa (MepekeBa KapTa, IHWHHA NpUCTPI).

Mepexesuii  inenTndikatop - iHauBiayansHuit Halip umdp Ta/abo cumeonie, npucroeHui  KiHuesomy
(TepmiHansHOMY) obnaaHanH©o AGoHenTa B EnekTpoHHiil komyHikauiiiniii mepexi/lntepueri.

Micue naganusn Iocayr — KOHKpeTHO BU3HaveHa ADOHEHTOM aiapeca, 3a AKOK BiH 0axae OTPUMYBATH €NEKTPOHHI
KOMYHIKaUiiHI nocayru 1a ska oco0ucTo Bu3HauvaeTbca ADoHeHToM ¥ 3asei npo npueaHanua 10 Joroeopy.

Ocobuernii kabiver — anapaTHO-NPoOrpaMHMA KOMIJIEKE, BXIA Ha AKHA 3niAcHIOETheA yepes BeDaiT [NocTavansHuka,
KOPHCTYIOUHCh AKMM, AGOHeHT Moxe camoctiiiHo 3MinioBaty Tapudui naaum ta napamerpu Tlocnyru, oTpuMyBath
inpopmauio woao obearie nananuux INocayr ta camocrifino 3amoenatu [ocayru.

IMiakawvennn (Biakaw4venHusn) kinuesoro (repmiHaiabHoro) obaaauanus - 3'eaHanHsa (ein'enHanusa) Kinuesoro
(TepminanbHOro) obnaaHaHHs abo aboHenTchkoro ssoay a0 (Bia) EnexktponHol komyHikauwiiinoi mepexi ta/abo
OnoKyBaHHA NOrIYHOIO T4 TEXHIYHOMO AOCTYNY TAKOro 00naaHaHHA 10 eNeKTPOHHOT KOMY HIKaLUiiiHOT Mepexi,

IMocayra 3 goeryny go mepexi lurepuer — 3abeaneueHHs MOXIHBOCTI 3 eaHanHa KiHueroro oGnaaHaHHA cnokueaua
(aGonenta) 3 InTepHerom (3abe3neveHHs MOKIMBOCTI jocTyny Ao iHdopmauiiiHux i KOMyHikauifiHux pecypcis
lutepHeT), BKAIOUAIOYH TMOCAYTH nepeaadi JaHHX, NOCAYrH €NEKTPOHHOI MOWTH Ta iHWi NOCAYrH 3 BUKOPHCTAHHAM

EnekTpoHHOT KOMYHiKauiHHOT Mepexi.

MocTauaabuuk — cy0'€KT rocnojaploBaHHd, AKWIA Mae Npago Ha 3AIACHCHHA AIANBHOCTI y cepl CNCKTPOHHHX
KOMYHIKaLLiil Ha BIacHHX Mepexax Ta/abo Ha Mepekax iHWHX NOCTAYANLHHKIB eIEKTPOHHHX KOMYHIKaUHHUX MOCayT.

Mowkoaxennst eNeKTPOHHOT KOMYHiKauiiinol Mepexi — BTpaTa MOXKIMBOCTI (DYHKILIOHYBaHHA eJ/IeMEHTIB
eNeKTPOHHOT KOMYHIKALIFIHOT Mepeski, NOLIKOKEHHS eIeMEHTIB iHPACTPYKTY PH €IeKTPOHHOI KOMY HiKaWiiiHOT Mepesxi,
O YHEMOAIMBMOE HAZaHHA KIHLIEBOMY KOPHCTYBAuy MOCAYF 3 BMKOPHCTAHHAM TAKHX eneMeHTiE abo 3HHMKYE 10
HeMpPHIYCTHMHX 3HAYCHb PIBHI NOKA3HUKIB AKOCTI.

[lpunuHeHHA HAZAHHA NOCAYT — ocTaTovHe npunuHeHHs [NocTavansHukoM HananHa AGoHeHTY ofHiel/ Kinbkox abo
BCIX MOCAYr BHACNIAOK npunuHenHa aii Jorosopy abo smink ymoe JloroBopy, a Takok Yy BHNaakax, nepeadayieHux
3AKOHOJABCTEOM,

IMy6niuna odpepra — nponosuuia [locravansHuka (BHKnaneHa wHa sed-caiti  [locravansuuka), anpecosaHa
HEBH3HAYEHOMY KOy (PI3MYHKMX 0CID, yKNacTH JOroBIp HA BH3HAYEHHX YMOBAX.

[lynkT 3akinvenus Enektponnol komynikauifinol mepexi - micue cTuky (3'ennannn) Enexrponnol komyHikauiiiHol
mepexi Ta Kinuesoro obnaananHs.

Po3paxyHkoBuii nepioa — nepioj, AKMil A0PIBHIOE KaJeHAAPHOMY MICALIO, NMPOTAroM Akoro CTOPOHH 3AIHCHIONTH
BHKOHaHHA Lboro /lorosopy.

Cropouenns nepeaiky nocayr — 3ynuHenHa [locrauansHukoM HagaHHA nocayr ado okpemol nocayru i3 3adeaneveHHAM
TeXHIYHOT MOKIHBOCTI NoHoBNeHHA TX (1) HanaHHus AGoHeHTY.

Tapuduuii nnan abo Tapnug — cykynHICTs Npono3nuii, 3anponoHosainx AGoHenTy INocTavanbHHKOM, WO/AO BAPTOCTI,
yMOB Ta 0bcary HagaHHa nesuux [locayr.

Axicre MMocayrn — CyKyNHICTL NOKAIHHKIB AKOCTI €NEKTPOHHUX KOoMYHikauwiiinux [locnyru, napamerpie i piBHIB, fAKi
XApaKTepH3YIOTh Ta BU3HAYAIOTL cnoxue4l enactuBocti [locnyru ona saposonedHs notped AbowenTta. IMokazumkw

akocti HagauHa [Mocayru onpumoaHeni Ha odiuifinomy seG-caiiti [Tocrauansuuka Www.bershnet.com.ua



IHwi Tepmibn B uboMy JloroBopi BAKHBAIOTECA ¥ 3HAYEHHAX, L0 BUKOPUCTOBYIOTLCA B 3aKoHi Y kpaiuu «[lpo enexrpouHi
KOMyHiKauii», [1pasunax, sakonax Ykpaiuu «I1po 3axucrt npae cnoxusadiey, «[1po 3axucT nepcoHansHUX AaHHX».

LINPEIMET JOI'OBOPY

1.1 TNocravansHHkK 3000B'A3yeThCA HanaBaTH AGOHEHTY HA NNATHIH OCHOBI €NEKTPOHHI KOMYHIKauiHHi mocayru 3
BUKOPHCTaAHHAM BiZINOBIAHMX cTaHaapTie i Texnonorii (aani — IMocayru) sianosiavo ao obpannx AbGonentom Tapudis
abo Tapuduux nnauie iz uucna yeravoeneHux [NMocrauansHukom (aani — Tapudm), a ADOHEHT KOPHCTYETHCA | CBOEYACHO
onaauye ix papricts Bianoriano a0 usoro lorosopy, Tapudie, YMOB HanaHHA eNeKTPOHHHX KOMYHIKaUiHHX nocayr
[NocTavansiuka (nani — YMOBH), IHIIHX YMOB | NPaBHJ Ta HOPMATHRHO-TIPABORMX AKTIB, L0 PErNAMEHTYHOTh AIAIBHICTh
y chepi enexkrpoHHnx komyHikawiit. Hananna [Tocayr nouHHaETLCA Nicns MOBHOT cnjiati AGOHEHTOM ONJIATH 3a NepLuuii
Poszpaxynkoswii nepion moao szamosnedux [locayr npu niakmouenHi no EnexkTponHO! KomyHiKauiiHol Mmepewi
[TocTavaneHHKa (1ajai — Mepeska) BIANOBIAHO 10 AIKOYHX Ha MOMEHT niakaoueHHa TapHis.

1.1.ITocayru 3a unm Jlororopom HanawTLCA 1iN01000B0 CIM AHIB Ha THKAEHL, AKLLO IHILIE HE BU3HAYCHO JIOMOBJIEHICTIO
Mmix CTopoHamu.

1.2.Bumorn ao akocti [locayr no aaHomy Jlorosopy BH3HAUAKOTLCA AK TaKi, AKI NOBHHHI BIANOBIAATH 3BHYAHHHMM
BHMOTraMm, fKi npea’aBafioThes 10 Takux [Tocayr, 3aranbHuM KpuTepiam akocTi. TexHiuHi XapakTepHCTHKH Ta napaMeTpH,
O BUKOPHCTOBYIOThHCA ANA HanaHHAa [locnyr 3a JloroBopom BctanoraeHi B YMoprax Ta 3asasi npo npHeaHaHHA.

|.3.MakTHune otpumaHHa AOoHenTtoMm neeHoi [locnyrn Ta KOpHMCTYBaHHA HEW o3Hayae, wo Taka [locayra Gyna
3amoBJieHa ADOHEHTOM 3 ypaxyBaHHAM, B T.4. NOJ0KEeHs HeBIn' eMHHX 4acTHH [lorosopy.

|.4. Tumuacose nNpuUnHHEHHA 4M iHWe obmewenHa [TocravanbHUkOM B HagadHi [Tocayr AONYCKAETHCA B NOPAAKY,
BCTAHOB/IEHOMY YHHHHMM 3aKOHOIABCTBOM Y Kkpainu Ta Jlorosopom.

|.5.ITocmyrn HanawTees ADOHEHTY 3a aiapecolo, 3a3Ha4veHoo ¥y 3assi Npo npUeaHaHHs 10 usoro Jdorosopy.

2.INOPHIOK YKJIAJEHHA JOINOBOPY

2.1. lo yknanenHa Horoeopy, AGOHEHT caMOoCTiitHO 3HalioMuThCA 3 iH(opmauieo npo Mocayru Ta Ix BapTicTh, yMOBaMH
Jlorosopy, yMOBaMH 00CIYTOBYBAHHA Ta TEXHIYHOT MIATPUMKH, NPO MNOPAIOK 3IMIHH YMOB HAJAHHA, CKOPOUEHHSA Mepeiky
MOCAYT Ta MPHNHHEHHA 1X HaJaHHA, a Takok iHWoW iHdopmauicio, aky, sianoeiano ao m 16-17, 19, 24 llpaeua,

IMocTauansHuK onpuioaHioe Ha sebeaiiti www.bershnet.com.ua

2.2. Le#i Jloroeip yknamaetbcs uuiaxom Axuenty (npueaHanHa) AGowenTa a0 uporo Jlororopy HacTynmHHM HHHOM,
BHKOHYHOUH 0AHY a0 aekiibKa aiif:

o waaxom onaaru [Nocnyr [NocTavaneHWKa;

UUTAXOM INMPOAOBAKCHHA HDPHC‘T}’BHHHH nl.'.-'rCJl}"I'ﬂMH nﬂﬂ'l‘ﬂ'-lalll:-HHHﬂ;

e aaxom akuentysaHHa J[lorosopy y OcobucroMy kabiHer! (UI0 MoOke NIATBEPIKYBATHCA HATHMCKAHHAM
HEOOXIAHKX rineprnocuians) ;

* waAxoM Hanauua [MocrayaneHMKY 3anoBHEHOT Ta nianucanol 3asBH NpPo NpHEAHAHHA 10 uboro Jloroeopy, Aka
micas 1 orpuMadis [locTauanbHUKOM CTae HeBid €MHOK 4acTHMHOW uboro [loroBopy, Ta MiATBEPIKYETHCH
wasxom onnark [Mocnyr INocrauansuuka. 3assa npo npueaHanHa 10 JloroBopy 3anoBHIOETBCA ¥ MHCBMOBIF
(popmi 1 nonaervca lNocrauanshuky B odici [Mocrauanenuka abGo npeacrasHuky [locTtauansHMka nia dac
miakmouends Kinuesoro obnannanna AGonenta no Enextponuol komydikauiiivoi mepewxi. Lla 3assa npo
NpHEAHAHHA Moe OyTH 3anoBHeHa Ta HanpaeneHa [locTavansHuKy B T.u. i Gyab-aKUMH 3acobaMi eNeKTPOHHOIO
IB'AIKY.

2.3. ADOHEHT, AKMH BUHMHHB 3a3Ha4yeHi BUIWE Ail Ta npHeaHaeBca A0 uboro JloroBopy, UMM NIATBEPIKYE, L0 BiH
03HAHOMEHHH Ta NOrOAKYETHCA 3 yMOBaMH uboro Jlorosopy.

2.4, Jlorogip BBaXKA€THCA YKJAAEHHUM, AKWO AGOHEHT BMCAOBMB cBOKH Oe3cyMHIBHY Ta A00pOBiNBHY 3roay Ha HOro
YKNaJ1eHHA,

JOPTAHIBAILIMHI TA TEXHIYHI YMOBH HAJIAHHSA MTOCAYT
3.1.¥mosu Hananua [ocayr:

3.1.1.3amosneHna Adonentom [locnyr B 30Hi Hananua [locravanbumukom Takux [locnyr i HassuHicTs y [NocravansHuka
TEXHIYHOT MOKIHBOCTI HagaHus AbonenTy IMocnyr.,

3.1.2.¥knanenna Aboxentom 3 lNocravansHukom usoro lorosopy.



3.1.3.Bukopucranna AGoHentom ana otpumanus [locnyr wanawropanoro KiHuesoro oGnaaHaHHA Ta nporpamHoro
3abe3neqeHHs.

3.1.4. Onnara AbGouentom [Mocayr [MocravansHuka.
3.1.5. Peectpauia ADoHeHTa B Mepexi i3 BUKOpHCTaHHAM Mepexerux ineHTHdikaTopis AGoHeHTa.

3.2. TlocravansHuk Hanae AGoHeHTy nunamiuny [P-anpecy, aka € Mepexesum inentudikatopom Kinuesoro obnaaHanns
AboHeHTa B Mepexi [locrauansHuka.

3.3. V¥ pazi texniunol HeoOxinnocri [NoctauansHuk mMae npaeo 3miHuTH npotaroM | (oaxoro) pobouoro ans Mepewxesi
inenrudikatopn Kinuesoro obnaaHanHa AGoHeHTa wnaxoM HazaHHA AGOHEHTY HOBHX MepeskesHx inentudikaropis,
33 YMOBH HANEKHOrO NOBiAOMAEHHA AGOHEHTA NPO TAKY 3MiHY.

3.4.IMocravanbhuk posnounnac HanawHa [locayr AGoneHTty nicas Buxkonanua AOoHeHTOM yMmoB Hamauus [locayr,
niakmoyeHHs  Kinuesoro oOnannanns  AGodenta no  obnaavawna  [locTauansHuka, Hanawua MepewkeBHx

inentudikatopie AGOHEHTY.

3.5.INocravanenmk Hanae AGonenTy IMocayru 3a HacOBOIO CXEMOI: LiNOA000BO, NPOTArOM CTPOKY Aii uboro Jlorosopy,
BIINOBIAHO 10 napaMeTpis 3amosiedux Abonentom [locayr.

3.6.Abounent 3amosnac [Nocnyru v nopaaky, nepenGauenHomy umum lorosopom.

3.7.INocrasansHuk 3aificHioe o6nik Hanauux IMocnyr Ta 3aifichennx AGounenTom onnar 3a Taki [Tocayru.

3.8.Texniuni xapakrepucturn [Tocayr pinnoeinawoTs 3amoenennm AGoHenTom napamerpam [Mocayr.

3.9.Y MOBH, NMOPALOK Ta CTPOKKM NpUnuHenHs Haaauua [Mocayr (okpemux iX BHAIB) Ta BIAHOBJIEHHS TX HAJAHHA, 30KpeMa:

3.9.1. AGOHeHT Maec MpaBo Ha THUMUACOBE NpUNUHeHHA Hanauua [NocrauansHuxom [locayr Ha cTPok, BKazaHWii v
MUCLMOBIH 3aaBl AGoHenTa, ane He Oinblue Hixk Ha 12 (ABaHAAUATE) MicAlliB, HA NiACTaBI MMCBMOBOT 3afBH, HAJAHO!
[locTauansHuky, He NisHiWe Hix 3a 5 (n'4Th) pobOUMX AHIB 10 3aNJAHOBAHOT AATH THMUYACOBOIO NPUIMHEHHA HANAHHS
[Tocrauaneuukom Nocayr, abo y pazi HageHoCTI TexHiuHOT MoxauBocTi y MNMocravansHuka. Y 3as8i cia BKa3aTH NPHUHHY
Ta OAKAHMHA CTPOK THMYACOROIO NPUIMHEHHA HananHaA [Tocayr. [Tpu ubomy, aOHEHTHA NATA 33 BKA3AHWH Y 3a8Bi nepion
HaApPaxOBYETLCA Ta CNAAYYETLCA Ha yMOBaXx, 3asHavenmnx na Caiiti INocravanshuka.

3.9.2.[MocrayaneHUK Mae Mpapo THMYACOBO MPHNHHWTH HagaHHA [locayr AOOHEHTY y 3B'A3KY 3 3ﬂﬁﬂpmﬂauiﬂjq
AGoHeHTa Ha cymy noHan 1,00 rpu. 3a orpumani IMocayru abo y 3B'43Ky 13 3aKIHUEHHSAM KOLITIB 3a NepeaniayeH!
[Tocayru (6ananc Ha paxyHky meHwmit un aopisuioe 0,0 1rpu) cranom wa 01 uucno Pozpaxynkosoro nepioay. Hananus
[Mocayr BinHoBmOETbCA [ToCTAUANLHHUKOM MICAS MOBHOTO yCYHeHHS ADOHEHTOM MiACTaB 1A THMYACOBOrO NMPHNHHEHHS

Hanauua [locnyr.

3.9.3. locTauansHUK MAE NpaBo NPUNHHHUTH, Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPAAKY, Haganua [Mocayr y pazi, akuio
npotarom 10 (necats) AHIB nicas sianpasneHHs ADOHEHTY NMOBIIOMIEHHS MPO KiHUEBHH CTPOK Onnatv He Haniiiwno
NiATBEPAKEHHA NPO OMIATy.

3.9.4.IloctavanbHnK Mae NpaBo NpUNMHUTH HanawHs [locayr AGoHeHTy Ha uac 3anaHoBaHOro NpodilaKTHUHOrO
obcnyroByBaHHA Mepexi (MpodinakTHUHKUX, PEMOHTHHX UM IHWHX podiT) nonepeaHso cnoeicTHBILK Npo e AGonenTta
WwAsXoM po3miuenHs Ha Caiiti [Nocrauansiuka / Ocobucromy kabineri AGonenTa Bianosianol indopmauii, He MeHe
HiAx 3a 10 (necats) poGoumx aHiB 10 nouarky npoeeneHHs Takux poGit. Cymapuwii uac npodinakTHuHOro
00y roByBaHHA He MOBMHEH NepeBHLLYBaTH |4 (YOTHPHAILATE) FOAHH YNPOLOBK MIiCAHLA. [lepepea B nananni [Nocayr
NOHA BCTAHOB/CHHI CTPOK KOMNEHCYEThes TocTauanbHMKOM LWAXOM NPOAOBKEHHA HazanHs [Tocayr y HacTynHoMmy
Po3paxyHkoBomy nepiojil Ha TakuH CTPOK.

3.9.5.INocravanbHUK Ma€ NpaBo NPUNUHMTH HanauHa Tlocayr AGOHeHTY y BHMAAKy NopylieHHS AGOHEHTOM BMUMOr
3aKkoHOAaBCTBA WoA0 exkcryatauil Kinuesoro oGnaauaHHa, B T.4. il ana Hasauua [Mocnyr tperim ocobam, a Takomx
BHAB/ICHHA (AaKTiB HecaHKUIOHOBaHOro BTpyvanHa Alodenta B poboTy Ta/abo BMKOPUCTAHHA ENEKTPOHHMX
KOMYHIKauifiHuX Mepex abo TexHiuHmx 3acobie [MocrauansHuka.

3.10. Mopanok i crpoku ingopmyeanus IMocravansuukoMm AGoHeHTa:

3.10.1 Iocrauanshuk indopmye AGonenta npo aminy Iepeniky IMocayr ta Tapudis Ha INocayrn waaxom posmiteHHs
BiANoBiAHOI iHdopmauii na Caiiti [loctauanshuka / OcoBuctomy kabineti AboHenta we nismiwe wix 3a 7 (cim)
KaJleHJapPHHX AHIB 10 BBEACHHA TAKHX 3MIH Y 4il0.

3.10.2.TTocta4anbHuk indopmye AGoneHta npo nepepBu y pobOTI eNEKTPOHHHX KOMYHIiKauUiifHMX Mepex Ha uac
3aM1aHOBaHOro MpoinakTHYHOro 0dCAyroByBaHHS Mepexi LWAAXOM Po3MilleHHA BianoeiaHo! iHdopmauii Ha Caiiri



[Mocrauanshmka / Ocobucromy kabiveti AGonenTa abo WAAXOM HanpaeaeHHA BIANOBIAHOrO cMc ADOHEHTY He MeHLe
Hi% 3a 10 (necats) pobouMx aHiB 10 MOYATKY NpOBEedeHHA Takux pobiT.

3.10.3. lMocravansHuk inopmye AGoHeHTa Npo aBapii Ha eNEKTPOHHHX KOMYHIKAUIHHHX Mepexax Ta OpieHTOBHI CTPOKH
BIAHOBNEHHA HanaHHA [locayr waaxoM posMiuieHHs eianoBiaHol iHpopmauii Ha Caiiti [loctayansuuka / OcoOueTomy
kabineri AGonenta npotarom | (oanoro) axs 3 MomeHTy, KoM [TocTavanbHuKy CTano BIAOMO Npo BUHHKHEHHA aBapii
Ha EJeKTPOHHMX KOMYHIKauiiiHux mepexax abo no tenedony y pasi seepHeHHs AGoHeHTa.

3.10.4 TMocravanbHuk indopmye AGoHeHTa npo ckopoveHHs nepeniky abo npunuuenus Hanauus IMocayr sianoeiaHo no
3AKOHONABCTBA, NPHMMHEHHA NIAABHOCTI 3 HanaHHA [locnyr BIANOBIAHO A0 3aKOHOAABCTEA, BUMOTH WOAO MiAKIKOYEHHS
Ta BHKopucTanHa Kinuesoro obnaananHa, yMOBM oTpumanHa abo npunuHeHHs wHanawua [locnyr y BHnaaky
HAMA3BHYAHHUX CHTYaUiil, HAAIBHYAIIHOrO T4 BOEHHOrO CTAHy TOWO, 30HY HaaaHuua [MocrauansHukom TTocnyr, iHumy
iHbopMaLiKo WIIAXOM po3MilieHHA Bianosiawol iHdopmauii Ha Caimi [MocTavaneHMka y CTpokH, nepeaba4eni
3aKOHOIABCTBOM,

3.11. B npumimensi AGoHeHTa MoHTakHO-kabensHi pobotn no IMiaknwoyeHHIo KiHueBoro odnaaHaHHA NMPOBOAATLCA
HpﬂuiBHHHﬂMH [TocrauanbHHKa vV NonepeaHs0 BHIHAYEHHH NeHk.

3.12. Bianosiano ao ymos Jlorosopy [Toctauanstuk 3abe3neuye AGOHEHTY WBHAKICTE NEpeaayi AaHHX, BIANOBIAHO 10
MOKa3HWKIB, BCTAHOBIEHMX LUEHTPAJbHHM OpPraHoM BHKOHAaBYOl Bnaam y cdepax eNeKkTpoOHHMX KOMYHikalliid Ta
panioyacTOTHOrO CNEKTPa U YHIBEPCANbHOT €IeKTPOHHOI KOMY HIKALLIHOT nocayru.

3.13. V pasi npununenna Hapauua [locayr i3 3acTocysaHHaM KiHueBoro (TepMmiHansHoro) odnaaHaHHA, HAIAAHOIO B
KOpHCTYBaHHA AbonenTty [lloctavansHukoM Ha uac Al Jloropopy, NUTAHHA WOAO NMOBEPHEHHA ADOHEHTOM TakKoro
obnanHaHHA BUPILYETHCA BIANOBIAHO A0 yMOB Jlorogopy 2 10TpMMaHHAM BHMOT 3aKOHOAABCTBA.

4. IPABA TA OBOB’A3KH CTOPIH

4.1. lMocTauanbLHUK MAE NPABO HA:

4.1.1. llpopanmenns rocnoaapcbkol AisabHocTi 3 Hagauua [locayr v nopsaaky, BU3HAYEHOMY 3aKOHOAABCTBOM Y cepi
EIEKTPOHHHX KOMYHIKaLLiH,

4.1.2. llpunuxenna aisasHocTi 3 Hanauus [locayr BiANOBIAHO 10 3aKOHOAABCTRA 200 HACTKOBE NPHITHHEHHA AiANLHOCTI
3 wanauua [ocayr, abo neeHoro ix Buay, abo Ha NeBHii TEPUTOPIT BIAMOBIAHO A0 3aKOHY.

4.1.3. He ninxmouenHs Ta/abo BiAKMIOUYEHHS MIIKMIOMEHOr0 0 eNeKTPOHHOI KOMYHIKauifiHOT Mepexi KiHUeBoro
(tepminanbHoro) ofnaanands AGoHenTa y pasi BIACYTHOCTI BHAAHOIMO B YCTAHOBJICHOMY 3aKOHOAABCTBOM MOPAAKY
[OKYMEHTA MO BiANOBIAHICT TEXHIYHMM BUMOraM Ta/alo TEXHIUHHM perjaMenTam.

4.1.4. TuMHacoBe NPUIKMHEHHS Y BCTAHOBACHOMY NopAaKy Haaauua [Tocnyr AOGOHEHTY y 3B'A3KY 3 3afoproBaHicTo
AGonenta Ha cymy nouan 1,00 rpu. 3a orpumani Iocayru abo y 38'a3Ky i3 3aKiHUEHHAM KOWITIB 3a mepeaniayeH|
[Mocayru (Oananc na paxydnky meHwuii un gopisHioe 0.01rpu) cranom Ha 01 umcno Pospaxyukosoro mepioayv, abo
NPUNHHATH HagaHHs [locayr y pasi, akmwo AOOHEHT He moracHe 3a0OproBaHICTb Y BCTAHOBJACHWH BIAMNOBIAHO [0
3aKOHO/JABCTBA CTPOK MIC/AA BUINPABIEHHA NMOBIIOMIEHHA NPO KIHUEBHIT CTPOK ONAaTH.

4.1.5. Cropouenna nepeniky abo npunuHedHa Haganua INocayr AGoHenTy y pasi nopyweHHa HuM usoro [lorosopy abo
3aKOHOAABCTBA Y chepi eNeKTPOHHHX KOMYHiKaLliil.

4.1.6. TposenenHs npodinakTHuHMX, PEMOHTHHX YM IHWHX pobiT eNeKTPOHHHX KOMYHIKaUiHHHX MEpex Ta iHWOoro
obnaaHaHHA, WO BHKOPHCTOBYETHCA ANA nanauda [locayr, 3 noBuum abo vactkoBum obmemenHaM Hagauua [locayr
MONEPEAHLO CNOBICTHBLIK Npo ue AboxenTta waaxoMm posmiwenns Ha Caiiti INocravansHuka innosinHol indopmartif,
He meHwe Hix 3a 10 (necats) pobGoumx auie no novatky pobit. CymapHuii wac npodinakTuunoro obcnyroeBysaHHs He
NOBHHEH NnepesHiLyBaTH 14 (MOTHPHAALATEL) FOAMH YNIPOAOBK MICALLA.

4.1.7.3minioBatH Ta BeTaHosmosaTH Tapudm va onnaty AbGonentom [Mocayr, poIMICTHBIIM NOBIAOMAEHHA NPO UE HA
Caiimi [ToctayaneHuka, He nizHiwe Hix 3a 7 (CiM) KaneHAapHUX AHIB 10 X 3anpoBaukeHHA. Y BHNAAKY HENOroxeHHs
AbouHeHTa 3 HoBMMH Tapudamu BiH Mae NpaBo A0CTPOKOBO MPHNHHHTH 1110 JJoropopy, NHCEMOBO NONEPEAHBLLH NPO e
[MocTauanbHMka He MI3HILIE HIXK 32 N'ATh AHIB 10 BBeaeHHs HoBux Tapwudis. ¥V Bunanky Heorpumanus [loctauansHukom
Y BKasaHl CTPOKH nosijomJends npo sBiamosy Bia Jloropopy Bia AboHenta TapudM BBaMalOTLCA NPHHHATHMH
AbonenTtom. [lpunuuenus il loroeopy 3a GamanHam AbDoHenTa BiaOyeaeTLes B 0OYMOBNEHI JaHUM NYHKTOM CTPOKH
BHK/IIOYHO 3@ HAABHOCTI MNOCHJAHHA B NOBIAOMACHHI NPO NIACTaBH NpHNHHEHHA OroBopy, a came HenoroakeHHs 3i
amiHow Tapudie, B IHWKHX BHNAAKaX AIKOTE YMOBH Ta CTPOKH npunuuenHs Jloroeopy ofymosneni cratreo 7 uboro
Horoeopy. 3mina Tapudie gialysaerbed 3 1-ro 4McAa MICALA, HACTYNHOrO 3a MIiCALIEM PO3MILIEHHA MNOBIIOMIEHHA Ha
Caiiti INocrauansHuka.



4,1.8. V Bunanky euapieHHs ITocTayanbHMKOM HETHMOBOTO HABAHTAMKCHHA HA CNEKTPOHHY KOMYHIKaulfiHy Mepexy
[MTocTauaneuuka (BRipycHI nporpamu, pizkuii pict tpadiky AbGonenTa, nonan tpadik, nependavenuii obpanuM ABGOHEHTOM
Tapudnum naanom), ake cnpuunHerne AGonentom, INocrauansHuk Mae npaso ooMexuTH obcar Tpadiky abo HanaHHsA
[Mocayr o 3'acyBaHHa 0OCTABHH TAKOrO HABAHTAMEHHS .

4.1.9. Tumuacoeo npunuHATH Haaauua [Nocayr yacTkoBo (cepBicH nepenayl JaHMX Towo) abo NOBHICTIO ¥ BUNALKAX:

(a) wecnuatu abo weceoeuacHo! onnatu AGouwentom [locnyr BianoBigHo a0 oOpawux HuM Tapudis un HasBHOCTI
saboproeaHocTi AGoHenTa 3a otpumadi [Tocnyru - THM4YacoBO NPHNKHHKTH Hanauua [Tocayr Ta/abo NPUNHHKUTH HANAHHA
[Tocayr y pazi, akuwio nporarom |0-TH AHIB Nicns BIANPABAEHHA NORIJAOMAEHHA NPO KIHUEBHIA CTPOK ONAATH He HaalHwno
MiATBEPAKEHHA NPO OMIaTy;

(6) BukopHcTaHHA AGOHEHTOM Ha KOMepUiiiHii ocHoBI abo vy iHWKi cnocif, Hik ue nepeadaveno Jororopom, Tapudamu
ta/abo Ymosamu, ceoro Kinuesoro obnaananua B T.4. it ana vanauda [Mocayr TpetiM ocobam Towo;

(B) HecaHwkuioHoBaHOro BTpyuaHHs AGouenta B poboty Ta/abo BHKOpHMCTaHHA Mepewi abo TexHiuuux 3acobis
[MocTauansHUKa;

(r) oTpUMAaHHA NMUCLMOBOT 3a9BW YM YCHOrO 3BepHeHHA ADOHeHTa;

(1) npoeeaeHHs ITocTauyanbHHKOM PEMOHTHHUX 4H npodinakTHyHux podiT;

(e) BcranHoBAeHHA PaKTy po3cHaaHHA ADOHEHTOM cnamy.

(€) nopywenus AGoHeHTOM BHMOT 3aKOHOJABCTEA WoA0 ekcnayartauwl KiHuesoro obnaaHaHHa.

(#) BHHHKHEHHSA CTHXIHHOro nKMxa, Haa3euyaiHol cuTyauil, BBeeHHA HAA3BHYAHHOrO YH BOEHHOIO CTAHY BiZANOBIAHO A0
3AKOHOOABCTEA.

Hanauus [locayr Mmoxe OyTH BIZIHOBIEHO MICNA MOBHOTO yCyHeHHA ADOHEHTOM MIACTAB ANA THMYACOBOTO MPHITHHEHHS,

4.1.10. V¥V eunaaky HeueHsypHoro TtenedonHoro ado ocolucroro cninkypaHHa AOoHeHTa 3 NpeACTABHHKAMHM
[NocTauansHMKa, OCTAHHI MalOTh NPaBO 3AIACHIOBATH CHINKYBAHHA 3 TAKUM ADOHEHTOM BHKMOUHO ueped OcoOHCTHH

kabiHer.

4.1.11. Y pa3i BUHMKHEHHA HAI3BHYAHHOI CHTYaUil, BBEAEHHA HAA3BHYAHHOrO YH BOEHHOrO CTaHy, CTHXIHHOro amxa
TOLLO JI0 NiKBiAauii iX HacniaKis:

BCTAHOBMIOBATH nepeabadeni UMHHMM  3aKOHONABCTBOM  THMYAcOBi OOMEXEHHA JOCTYMY [0  EICKTPOHHHX
KOMVYHIKalifnux Mepex Ta nanauus [Mocayr;

cKopouyBaTH nepesik Tocayr Yu 3HHKYBaTH 10 HENPHIYCTHMHX 3HAYEHE PIBHIB MOKAIHUKIB AKOCTI MOCAYT Y 3B°A3KY 3
MOMWKOKEHHAM ENEKTPOHHHUX KOMYHIKAUIMHUX Mepex (HEBIAKIAAHO MICAA HACTAHHA MOWKOMKEHHA) TA OPIEHTOBHI
CTPOKM HOTO YCYHEHHA, AKILO € MiJACTABH BBAKATH, L0 NOIWKOLKEHHS Mepexk He Gy/e YCYHeHO NpoTAroM oaHiel oo
Ta iHpopMyBaTH npo ue AGoHeHTa;

y Bunaakax, nepeadayenux n.n. 1 n. 10, n. 49 Tlpasun nesiaknagno (He Ni3HilE HACTYMHOrO PoBOUOTO AHA 3 MOMEHTY
HacTaHHA niacras) noiHgopmysaTH AOoHeHTa (KpIM BMNAAKIE BIACYTHOCTI TAKOI MOMJIMBOCTI) NpO 3acTOCYBaHHA
obmexens ¥ HagaHHi [Tocayr, niacraeu 3acTocyBaHHA, a TAKOXK NPO MO#IHBE 3HWKeHHA AkocTi [locayr, oGymosnene
HAAIBHYARHOK CUTYALLIEKD, HANBHYAITHNUM a0 BOEHHHMM CTAHOM.

4.1.12. Peanizauito iHIWKX Npasg BiIANOBIAHO 10 3aKOHOABCTBA.
4.2. llocrauansunk 30608 A3aHMii:

4.2.1. o yknanenxa Jorosopy Ta nig wac Hagauus [locnyr 6ezonnarho inopmysarn AGonenrie npo ymosu [loroeopy
gianoeiano ao [Npasun, sokpema nyukrie 16 — 20, 24 uux lNpaeun, wnaxoM posmimenns takol indopmauii na peb-caiiti

www.bershnet.com.ua .

4.2.2. Hanasarn AGoneHTam Ge3onnaThi KOHCYIBTALIT 3 MUTaHb 3aMOBJIEHHA Ta oTpumanHa [locayr y micuax ix nponaxy
Ta WAAXOM 3abe3neyeHHs aocTyny Ao iHdopmauiiiHoi cnyxOu [MocTavansHuka 3a Ten. 067-432-55-52, 067-432-55-50.

4.2.3. Hanasarn AGoHeHTam BuuepnHy ingopmauito npo Tapudu Ha [Mocnyry, onpumoaniosatd Tapudm Ha [Mocayru ne
mi3HiwWe Hix 3a 7 (CiM) KaneHJapHHUX IHIB A0 1X 3MiHH,

4.2.4, Hanasatu Tlocayru 3a BH3HAUEHHMH piBHAMM noka3HWkiB akocti [Mocnyr sianoeiano no Jlorosopy Ta
HOPMAaTHBHHUX JOKYMEHTIB ¥y cdepi eNeKTpoOHHHX KoMyHikauii. 3abeaneunt AGOHEHTY WBHIKICTL NepelaBaHHs JaHHX
3/n0 IuTepHery B Mexax BnacHol mepexki [Mocravanshuka, Busnaqeny Jlorosopom.



4.2.5. Indopmyparn AGoHenTa npo nepeik ceprHdikopaHoro aboOHEHTCLKOro 00AaIHAHHA, AKE MOMKHA MIJIKTIOYATH 10
EnekTpoHHOT KOMYHIKaUWIAHOT Mepeski 3arafibHOro KOpHCTYBaHHA (Ha 3anuT AGoHeHTa).

4,2.6. lNonepemkatn AOoHeHTa Npo ckopodeHHa nepeniky abo npunuHeHHs Hanawua [locnyr, BIAKMOMEHHA 1X
Kinueporo odnaaHaHHa v BUNaikax | nopaaky, nepeadaveHux uuM Jorosopom Ta 3aK0HOJABCTBOM Y chepil eNeKTPOHHHX
KOMYHIKaLii.

4.2.7. Bect 06nik obcary Ta Baprocti Hanauux [Tocnyr 3a KOHMM BHAOM OKpeMo i 3abe3neyyBaTH HOro A0CTOBIPHICTb.

4.2.8. 3abezneuypatn npaBuibHicTh 3acTocysadHs Tapudie Ha [locayru Ta ceoevacHe iHgopmyBanHs AGoHeHTa npo X
IMIHY,

4.2.9. Hanasatu [locnyru y crpoku, nepeadaveni uum [loropopom Ta 3aKOHOAaBCTBOM.

4.2.10. Hanpagasatu CBOIX NpauiBHUKIB 3a BUKAHMKOM AOOHEHTa AN YCYHEHHS MNOWKOMKeHb aDOHEHTCHLKOro
obnaaHaHHA, aBOHEHTCHKOT NiHiT, BUKOHAHHS iHWMX PoOIT 3a HAABHOCTI NOCBIMYEHHA 3 (POTOKAPTKOK, CKPIMIEHOro
Ne4Yarko, i3 3000B'A3aHHAM NPe'ABAATH NOCBIAYEHHA ABOHEHTY.

4.2.11. BxkuBarH BIANOBIAHO 10 2AKOHOMARCTRA 3aXoAiR i3 2aleaneveHHs TacMHULL IH(Opmall, WO nepesaeTbes
eNEKTPOHHHMH KOMYHIKaUiiHuMH Mepexamy, koHgineHuiiinocti indopmauil npo AGowenta Ta [locnyrm, axi Bid
GTPHMHB YH 3aMOBNAB.

4.2.12. Indopmysath AOGoHeHTa Npo CTPOK, NPH HACTaHHI AKOTO Moe OYTH NMPUIHHEHO HaJaHHA MOCAYr, HAa AKI He
HapaxOBYEThLCA LIOMiCAYHA MaTa i AKi noTpedyIoTh NOCTIHHOrO BUKOPHCTAHHA PECYPCIB eNEKTPOHHHX KOMYHIKaLiHHMX
MEpEeR, AKILO ADOHEHT He KOpHCTYBaBCca UMMH [Tocayramu,

4.2.13. Hapasatu [Nocnyry 3a BCTAHOBAEHHMH 3HAUEHHAMH MOKA3IHHKIB AKOCTI BiANOBIAHO 10 HOPMATHBHUX JIOKYMEHNTIR
y cepi eneKTPOHHHX KOMYHIKaUii 3 noaepxaHHaM Bumor [paBun HanaHHa Ta OTPHMAHHA TENCKOMYHiKaUWiiHHX nocayr.

4.2.14. lNocrauansHuk 3000B'83aHHI YCYBATH NOLWKOKEHHA BAacHOT EnekTpoHHOT KOMYHIKAUIHHOT MepexXi npoTArom
100K (24 roauH) 3 MOMEHTY nojaHHs ADOHEHTOM  3a4BKH  WOAO  MOWKOMLKEHHA EnexkTpoHHOT KOMyHiKaLiiHOT
MEpPEKI.

4.2.15. Y pasi suasnenns ¢axty nopyureHHs AGOHEHTOM BMMOT, BHIHAUEHMX BIANORIAHWMM nyHkTamu [lpasun,
CKNAAaTH aKT NPO NOPYLIEHHS NPABH HAJAHHA | OTPHMAaHHA MOCAYT B MOPAAKY, BeTaHosacHomy [lpasiaamu.

4.2.16. Hect iHwi oboB'a3kH BIANOBIAHO A0 3aKOHO/ABCTRA,

4.3, AGonenT Ma€ npaso Ha:

4.3.1. JloctpokoBe posipsamis 1boro Jloroeopy 3a ymoeu nonepemkenHs [locTauanbhuka He MeHW Hix 3a 7 (Cim)
KaJeHJAapHHuX AHIB 10 TAKOTO PO3ipBaHHA.

4.3.2. Hecnnaty aGoHeHTHOI nnaTH 3a BeCh 4Yac MOWKOMKEHHA (aBapii) eNeKTPOHHHUX KOMYHIKALIHHHUX Mepewx, 110
NpH3BE0 A0 NMpUNHHeHHs Hazanua [locnyr, v pa3i nopywenns [locTayanibHMKOM KOHTPO/BHHX TEPMIHIB YCYHEHHS
NOWKOMKeHb (aBapil), 1o BUHHKIIN He 3 BUHK AGoHeHTa.

4.3.3. CpoeyacHe OTPHMAaHHA 3aMoBneHHX [ocayr BCTaHOBIEHOT AKOCTI,

4.3.4. bezonaarHe oTpHUMaHHA BHYEpnHOT iHGOpMaWIT LWOAO 3MICTY, AKOCTI, BAPTOCTI Ta NOpaaky Hagauua [Nocnyr, npo
3MIHY YMOB Hafauua [Tocnyrd i Tapudis Ha 1T HAAAHHA, WOA0 MOAIMBOCTI Ta NOPAAKY BIAMOBH Bia 3aMoBneHol [locayru,
OTPHMaHHA Oe30MIaTHMX KOHCY/IbTALLH 3 NMHTAHB 3aMOBJIEHHA, OTPUMAaHHA Ta NpUNUHenHs orpuMmanns [ocayr,

4.3.5. Orpumanns Bia [NocravansHuka ginomocrei npo orpumadi [Mocnyru y nopsaaky, BCTAHOBAEHOMY 3aKOHOAABCTBOM.

4.3.6. Obmexenns [NocrauansHukom aoctyny AGoHeHTa 10 okpeMux Buaie [locayr Ha nigacTasi HOro 3asBH Ta TEXHIMHHX
MoxnHBocTeH [locTayanbHHKa ¥ BCTAHOBNCHOMY NMOPAIKY.

4.3.7. Camocrtiiiny 3miny Tapuduoro nnany naganus Ilocayr. La diynkuisa sHaxomutees B8 Ocobuctomy kaGineri
AbonenTta Ha Caiiri [MocravansHuka.

4.3.8. Ilosepuenna [locTavanisHHKOM HEBHKOPHCTAHOI YAaCTHHH KOLWITIB ¥ pa3i BIIMOBHM Bill MONEPEAHBLO OTJIAYEHHX
[locayr, 3amoBsieHnx 3a uuM Jlorosopom, ¥ BUNAAKaX i B NOPAAKY, BU3HAYEHHX 3aKOHOABCTEOM.

4.3.9. BinukoayeaHHa 30MTKIB, 3aN0fiAHHX YHACNiJ0K HEBMKOHAHHA YM HEHANEKHOro BMKOHaHHA [locTauanbHHKOM
oboB'A3KiB, nepeadavyenux uum Jlorosopom abo 3aKOHONABCTBOM.

4.3.10. Biamosy sia [locayr y nopaaky, BcraHoBneHoMy wum Jlorosopom.



4.3.11. MNepeodopmnenns Horoopy Ha imM's 0AHOro 3 wieHis cBOE] CiMT BIANOBIAHO A0 NOPSAKY, BCTAHORIEHOrO
3aKOHOJABCTBOM.

4.3.12. ObcayropyBaHHa aepwaHo mopow abo iHwow nponoHoeanow [locTavanbHMkoMm MoBow 3a BHOOpoOM
KIHLIEBOIO0 KOPHCTYBaua BianoeiaHo a0 3axkoHy Yipainu «llpo zabe3neverHs (yHKILIOHYBAHHA YKPaiHCbKOI MOBH SK
NEpPHKABHOI».

4.3.13. OckapxeHHs HenpasoMipHux aiit [TocTavanbHUKa WAAXOM 3BEPHEHHA 10 cyay ado YNOBHOBAKEHHUX ACPHKABHHX
opraie, No3acya0BHI PO3rNAL CNIOPIB PEryIATOPHHM OPraHoM.

4.3.14, Peanizauiio iHWKX Mpae BIANOBIAHO A0 3aKOHOJABCTEA V¥ cepl eNeKTPOHHHX KOMYHIKaUii.
4.4. AGonent 3060B ' A3aHMNI:

4.4.1. Cninauysaty 3amoBneHi [locnyru y po3mipax, NOpaaKy Ta B CTPOKH, BCTaHOBAEHI Liim JloroBopoMm Ta BiANOBIAHO
A0 3aKOHONABCTEA.

4.4.2. MNMoeigomnaru y micauuuii crpok [NocravansHuka npo aminy o00B'A3KOBUX PEKBIZHTIB, nepeadaueHHx y 10rosopi.

4.4.3. BuKkopMCTOBYBAaTH KiHuese (TepMiHanbHe) 00naHaHHA, 1O MAE JOKYMEHT MPO BIANOBIAHICTb TEXHIYHUM BUMOTaM
Ta/abo TexHiYHMM pernaMmeHTam y cdepi eNeKTPOHHHX KOMYHIKauii, Ta He 3MiiCHIOBATH MiAKMOYEHHA KiHUEBOTO
(TepmiHaneHOro) obGnagHaHHA, AKE HE MAE JOKYMEHTA NpO BiANOBIHICTS.

4.4.4. He nonyckaTH BAKOPUCTaHHA KiHUEBOro (TepMiHansHoro) odnaaHaHHa 408 BYUWHEHHA NPOTHNpaBHKX Al abo aiii,
WO CynepeqaTs iHTepecaM HauloHaasHol Oe3nexku, oOOpOHM Ta OXOpPOHH npaeonopaaky. He nonyckaru aii, wo MOxkyTh
CTBOPHOBATH 3arposy Ana Oe3nexkH exkcnayataull eNeKTPOHHMX KOMYHIKaUWIAHMX MEpex, NIATPHMMEKH X winicHoCTI,
3axucTy IHopmaLiitHol 6e3nexn eNeKTPOHHHX KOMYHIKALIHHHX MEPEX, YCKNAAHIOBATH YH YHEMOM/IMBIIIOBATH HAAHHA
nocayr iHwuM ADoHeHTaM.

4.4.5. He nonyckaTH BHKOpPHCTaHHA HAa KoMepuiitHii octosi KiHuesoro obnaaHanHg Ta aGoHeHTCEKHX NiHIH 419 HanaHHs
ENEKTPOHHHX KOMYHIKAUWHHHX Mocayr Tpetim ocobam.

4.4.6. Yrpumysatu y cnpasiomy crani Kinuese obnanmanns 1a aGOHCHTCBKI NIHIT B ME/KAX NPHBATHOIO JKHTA0BOrO
OVIMHKY, KBAPTHPH, NPHMILLEHHSA, MPHCAAHOHOT ALNAHKH.

4.4.7. Toinomaatd, y ToMy umcni nucemoBo, Ha 3anut [loctauanshuka npo thn KiHuesoro odmaananua, wo
BUKOPHCTOBYETHCA 1A oTpuManua [locayr.

4.4.8. TepminoBo nosinomaaTH npo 6yab-aki 3601 a0 noripuienna akocti 8 poGoTi, 3a TEAEHOHOM, 3a3HAUCHUX B CTarTi
9 usoro [lorosopy.

4.4.9, Hanasarn TMoctauansHuky AOCTORIPHI Aawi Ans cuctemu oOMIKY, 30KpeMa, AKIWO Taki AaHi HCOOXiAHI 1A
yknajgeHHa, 3MiHM un npunuiedHs [orosopy. [Noeigomnatu [MocTtauansHUKy npo 3MiHy 00O0B'A3KOBHX PEKBI3HTIB,
nependauenux y Jloropopi (npore He niszHiwe Hix npotarom 10 AHIB 3 MOMEHTY HACTAHHA TAKMX 3MiH).

4.4.10. Hanasaty Bianosiano a0 3akony Ykpaitun "[lpo 3axuct nepconanbHux aanux" 3roay Ha oOpolky nepcoHaibHMX
NaHKX, HeoDxiany ans yknaneuus Jloropopy ta Hananua [Nocnyr.

4.4.11. 3abesneuwtH ynoBHOBameHuWM npeacTaBHukam [locravanshuka BinbHMA goctyn a0 EnextponHoi
KOMYHiKauiiHHoT Mepexmi Ta abOHEHTCHKOMY BIAranyXeHHId 3 MEeTor iX OOCTEXEeHHA, PEMOHTY Ta TEXHIYHOro
ofcnyroeyBaHHa nicia HanaHHA npeacrasHukamu INocrayanbHUKa BIANOBIAHOrO NOCBIA4YEHHE,

4.4.12. Hapasati noctyn a0 npumimens AGoHenTa y pasi HeoOXiaHOCTI 3nificHEHHA niakmoveHHa obnaaHaHHA Ta
yCYHEHH# aBapiii 3a noaaHoto AGOHEHTOM 3adBOIO.

4.4.13. He anificHioBat moaepHisauiio Tta/abo nporpamysanHs Kinuesoro ofnannaHHs, ske MOMKe BIUIMHYTH Ha
Tapugikauito [ocnyr B mepexi INocTavaneHuka abo Ha dyHKUIOHYBaHHA MepexeBoro obnaananua [ToctavanbHuka.

4.4.14. CamocTiiino BxkuBaTH BCix HeoOXinHuxX 3axoais woao GeznevHocTi indopmallii, aka nepenacrbea uepes Inrepuer.

4.4.15. He saiiicHioBaTs 1iH, aki npaMo He 3a0opoHeHi ymoBamH wboro Jlorosopy, ane moxyTs OyTH KBanidikopaHi Ak
BTpyuaHHs B Mepexy [TocravansHuka.

4.4.16. Cpo€uacHO OHOBKOBATH AHTHBIPYCHI MPOrpPaMH 3 METOKO 3aXHCTY BJACHOrO KOMN' loTEpa.

4.4.17. He BuxkopucrosyBaTH Mepexxesi inentudikatropu Tpetix ocib, He danscndikyBaTh Mepeskesi ineHTudikatopu, He
BHKOPHCTOBYBATH HeiCHYIOUI Mepesei ineHTH(dikaTopH, He 3aMOBAATH Ta HE MPONOHYBATH PO3CHIAHHA Cramy, He
PO3CHIATH CMaM, He 3MIHCHIOBATH Ta HE CIPHATH 3AIACHEHHIO Oy ab-AKMX Aii, AKi 3aBamaioTh pobori iHWKMX aGoHeHTis
Ta [locnyr abo Hopmansnomy ¢y HKulOHYBaHHA oOnanHanus [NocTavansHuka.



4.4.18. lotpumyBaTHca IHCTPYKUIH, NpaBua (MOpAAKY ) KOPHCTYBAaHHA KiIHUEBHM (TEpMIHANBHHM) 00MaIHAHHAM.

4.4.19.YTpumyBaTH YacTHHY abOHEHTCbKOI NHIT eIEKTPOHHOT KOMYHIKaLWiiHOT Mepeski Bill KIHUEBOro (TepMiHaNbLHOTO)
obnannanna aboHenTa 10 KiHleBMX kaGenbHHUX NMPUCTPOIB PO3NOAINLHOT YAacTHMHK abDOHEHTCHKOI NiHil (po3noainsHol
KOpOOKH, KabeNLHOro ALIMKA TOLLO) B MEXKaX NPHBATHOIO KHUTIOBOIO OYAMHKY, KBAPTHPH, NPHUMILLEHHA, npHcaanbHol
AUIAHKM | KiHUeBe (TepmiHanbHe) obnaaHaHHA y CNpaBHOMY CTaHi,

4.4.20. BukonysatH iHwi o608 A3KK BIANOBIAHO A0 3akony, [Tpasua, iHWHX akTiB y cepi eNeKTPOHHHX KOMYHIKaLLHA
Ta usoro Jloroeopy.

5. LLIHK (TAPH®H) HA NTOCJIYTH TA MMOPAJTOK PO3PAXYHKIB

5.1. Hanauua ITocayr sailicioerses Ha ymosax 100% nepeaonnati 3a PozpaxyHKOBMIE nepioj, ska 31iHCHIOETCS He
MEHLI Hix 3a 5 (n"aTk) poboumx AHIB A0 NOYATKY BiANOBIAHOrO PO3paxyHKOBOro Nepioay B HALOHANBHIA BAIIOTI 3TIHO
Tapudie INocTavanbHUKa 3aTBEPILKEHHX 3TIHO 13 3aKOHO1aBCTBOM.

5.2. ¥ pa3i HEBHKOPHCTaHHA KOWTIB ¥ nosHoMy o0ca3i nporarom Po3paxyHKOBOro nepioay BOHH MEPEHOCATHCA HA
HacTynHHil PospaxyHkoeuii nepiog.

5.3. lNocTayanbHuk GezonnaTio BUCTaBIAE ADOHEHTY PaxyHOK AN 3A1CHEHHA OJHOPA30RUX NiaTexkie, nependaueHnx
nomoBaeHicTio CTopiH, 3rilHO BCTAHOBJIGHMX BIANOBIAHO 10 3akoHozaBcTBa Tapudie. PaxyHoxk ana onaatH nocayr
MIiCTHTB iHopMmauito, Buknaneny v n. 103 INpaenn.

5.4. BapricTs 3Minn Tapudy onnauyerscs B po3mipi ecranoenenHomy [NMoctavansiukom ariavo Tapudis, aki poamilleHi
Ha Caimi [ocTauansHHka.

5.5. ABaHcoBi naaTexi, 1o HaAiiwam Big AGOHEHTa, BUTPAYAIOTECA HA MOKPHUTTA LWOMICAYHHX BHTPAT 3riiHo odpaHoro
Abonentom TapudHoro nnany.

5.6. Croponn aiiwnau sroau, wo AbouenT 3aiiichioe onnary [Mocayr sriawo Tapudy, oOpanoro 3 nepeniky Akui
BeTaHoRAeHHil TTocTavansHukoM Ta poamileHuit Ha Caiiri INocrauanbHuka,

5.7. Onnara 3aiHCHIOETLCA NEpepaxy BaHHAM KOIUTIB HAa NOTOYHHI paxy HOK [locTauansimuka na niacTasi pekBisuTis uboro
Jlorosopy Ta/a6o 3 BUKOpHcTaHHAM ABoHenToM GopMH paxyHKy, wo mictutsea Ha Caiiri [ocrauankHuka Ul Oy 1b-AKHM
[HLIMM JOCTYNHUM crnocoGoM BiANOBIAHO 10 3aKOHOAABCTEA Ta NPy HaasHocTi y [locTavanbHika Takoi MOAKIHBOCTI. B
niaTeki B pamkax usoro Jlorosopy 3aificHiolTeca ADOHEHTOM 3 00OB’A3KOBHM MOCHIAHHAM HA HOMEp 3asrH npo
NPMEAHAHHA | 3a3HAYEHHAM Npi3BHiLA, iM'4, N0-0aTbKOBI ADOHEHTA Ta HOMEPY 0coBOBOT0 paxyHKky AGOHEHTa HaANaHOro

[MocTauansHUKOM, O HeoOxiaHo aaa nosHol incHTHikauii AGonenTa.

5.8. IMeHIIeHHA ADOHEHTOM ONJIATH He 3AICHIOETHCA A4 BUNaAKiB, wo nepeadadeni n. 4.1.5, a TAKOK 414 BHIIAAKIB
KOPOTKOUACHHX Mepeps TPHBAAicTIO MeHwe 1001, TuMuacose NpuNHHEeHHA Haaauua [locayr He 3BLIBHAE AbGoHenTa BIj
o6oB’A3Ky ix onaatk Bianosiano no Jlorosopy Ta gitouux Ha MoMeHT onnati Tapudis Ta YMos.

5.9. ¥V Bunaaky npoctpouenus AdoHeHTOM 3aiiicHeHHs onnat 3riaHo usoro [Horosopy [loctauansHuk mae npaso
MPH3YNHHHUTH HAAaHHA nocayr AGOHEHTY 10 NOBHOT CMJIATH BUCTAB/IEHHX PaxyHKIB, MHCbMOBO ( €NEKTPOHHOK NOLWTOIO,
SMS, indopmyBaHHa B ocoGHcToMy KabideTi) cnoBicTHBIM AOoHeHTa 3a 5 (n'AaTe) AHIB N0 3anJaHOBAHOTO
MPUIYTNTHHEHHA HAIAHHA [TOCNYT.

5.10. Tlicaa norawenHs AGoHentom 3aGoproanocti 3 onnatu [locayr, HagaHHA AKHX THMYACOBO NPHIMHEHO,
[MocTavansHuk npoTarom aeox pobounx AHIB nicns noraweHHs 3aboproavocTi BiaHoBmoe Hagauua [locayr,
BHCYHYBLIH, 32 HAABHOCTI TEXHIYHOT HEOOXIAHOCTI, BHMOTY, L0 CTOCYETLCA MOBTOPHOIO MIAKMIOUCHHA.

5.11. Heukopuctanua [Nocayr AGoHeHTOM He Moske OyTH MiICTaBOO WA X HECIIATH.

5.12. O6nik obcary cnoxuTHX nocayr (Tpadika) 3nifcHioeTbes 3a nonomMororo 3acotis [MocravaneHuka. Ykaanawun uei
Horoeip, AGOHEHT BH3HA€E, WO BiH 3roleH BM3HABATH AK Winkom sipHi aadi [locTavaneHuka wono odcary CrnomMTHX
nocayr. CTOpoHH AOMOBHIAMCE, WO 3acTOCYBaHHA AGOHEHTOM BiaacHMX 3acobies obaiky obcarie orpumanux [locnyr ne
B1AOYBaTHMETBCA.

5.13. [lpoTsarom cTpoKyY NO30BHOIT AaBHOCTI nicas npunuuenHs aii Jlorosopy, abo eiamosu Bia nepeannadenol [Tocnyrn
sa Jloroeopom, [loctauansHMk, 3a NMHCBMOBOKO BHMOTOK AODGOHEHTA, MNOBHMHEH MOBEPHYTH HEBHKOPHCTAHI KOWITH
nornepeaHso cninavedi Adouenrom. Y Bunaaky sassHocti 3aboprosavocti AbGosenta nepea [locravanbHHKOM
NOBEPHEHHIO MIAArAE 3AIMIIOK BKa3aHUX KOWITIB MIC/AA NOralieHHA 3aboproBaHoCTi Ta IHWKMX rpolwoBKx 30008 83aHb,
o MoxyTh OyTH nepeadayeni nomosnenoctamu Cropin. INocTayanbHHK NOBHHEH MOBEPHYTH BKA3aHi KOWTH Y CTPOK,
Lo He nepeprilye 30 kaneHIapHUX AHIB 3 MOMEHTY OTPHMAaHHA NHCBMOBOrO 3BepHeHHA ADOHeHTa.



5.14. 3a uac, nporarom skoro [locayru He Hapnasanuce 3 BUHHM ADoHeHTa, naarta 3a Hagauua [locayr HapaxoByeTbca B
norHOMY obcaAzi.

5.15. INopaaok nopepHeHHs ADOHeHTY kowTiB y pa3i HeHanauua [locayr, y pa3i BIAMOBH BIJ NOnepeaHLO ONJavyeHmx
[Tocayr, nagauua [Tocayr venanexuol akocti abo HananHa [Mocnyr, aki ADOHEHT He 3aMOBNAB, Ta B IHIIMX BHNAAKAX,
BH3IHAYEHHX 3aKOHOAaBCTBOM perymooTeca uum [lorosopom ta [pasunamm,

6.BIANOBLIAJIBHICTL CTOPIH

6.1. 3a HeBukOHaHHH (HEHANEKHE BUKOHAHHA) 3000B’'A3aHb, BcTaHOBAeHMX UMM Jloropopom, CTOpPOHM HECYTh
BiAMNOBIAANBHICTE 3riAHO 3 YMHHUM 3AKOHOJABCTBOM YKpaiHH T4 BHMOr, BCTAHOBJEHMX A0MOBJIeHOCTAMH CTOpIiH ¥
usomy Jloroeopi.

6.2. BinnoeigansHicTe 3a npasuabHe niakmoueHHa Kinuesoro o0nagHaHHA Ta HaNaroAKyBaHHA HeoOXiaHOro
nporpaMHoro 3abeaneyeHHn 3i croponn AGoHeHTa NPH caMoCTIHHOMY NMIAKMIOUEHH]! Hece ADOHEHT.

6.3, TlMocrauansHuk Bignoeigac 3a 30MTKM, AKMX 3a3Hae AOOHEHT Yy pe3yabTaTi HEHAJIeHKHOr0 BHKOHAHHA
[Mocrauansiukom 060 A3KiE 3a JIOrOBOPOM, AKIIO JOKYMEHTANLHO A0BEAEH] NPAMI BHHHI AIT 00 De3qisAbLHICTE CAMOTO
[Mocrauansuuka. Bigukoayeanus zagaaHux ABoHeHTy dakTHYHHX 30MTKIB, MOpaibHOI LUKOIH, BTPAY€HOT HHM BHIOIH
HEPE3 HEHAJICHKHE BHKOHAHHA ITocTauanbHHKOM YMOB ,H,DI"DEEIP}’ BHPil[!}"E'TbEH B CYIOBOMY MOPAIKY.

6.4, [ocTavanbHUK He Hece BiANOBIAALHICTL nepen AGOHEHTOM 3a HeHanaHHua ado HeHanexHe HaganHd [locnyr v pasi:

- pukopucTanHa AGonentoMm KiHuesoro obnaaHanus, ake He BiANOBIAA€ BHMOraM 3aKOHOJABCTBA, € HECYMICHHM 3
mepesketo [locTavansHuka, abo NOpyLEeHHA BUMOT IHCTPYKLUIH BupoOHMKa 3 BukopHeTania Kinuesoro obnaaHaHHsa;

- HEeCAHKILIOHOBAHOrO BTpy4YaHHs y poboTy mepexk, nowkomakeHHs aboHeHTcbkol npoBoaku, niHil abo Kinueeoro
o0nagHaHHA, BUKPAJAEHHA €IEKTPOHHOIrO KOMYHIKauwiiiHoro obnaaHaHHA YM NOWKOIKEHHA TPeTIMH oco0aMM NIHIAHMX
Ta CTaHUWIHHKUX cnopy.a;

- aBapifiHOro  BIAKMOYMEHHS  €NEKTPOHHOrO  KOMyHikauifiHoro obnaaHauus [TlocravanbHMka Bil  Mepeki
ENEKTPOKHBICHHA, AKa 3HAXOJHTLCA ¥ 30HI BIANOBIAAABHOCTI TPETHOT CTOPoHH (TTocTauanbHHK NOCAYT eNeKTpoeHepril,

KEK, OCBB Touio) uepes aeapito, Bif/10Bi BIAKIOHEHHA €NEKTPOEHEPTIT TOLO.

- HactaHua ope-maxkopuux obcraeun (06cTaBuH HenepeGOPHOT CHiK), nepeadaticHmX m.2 cr.14-1 3V «llpo Toproso-
MPOMMCOBI Manat B YKpaiHi»:

- i ABoHenTa BeraHoeneHol JloroeopoM Ta 3aKOHONABCTBOM.

6.5. V paii BUABICHHA NMOLIKOIKEHHA MEPEXKi, 10 cTanocs 3 BuHH AGoHeHTa Ta 3ap/aHHs 30HTKIB 3 HOrO BUHH, BUTPaTH
AGOHEHTa, NMOR’A3aHi 3 YCYHEHHAM NOLKOIKEHHS, BiIKOAORYIOTHCA ADOHEHTOM. DAKT NOWKOAKEHHA MEPEKI 3 BUHH
Abonenta O(OPMIAETLCA AKTOM Y  JIBOX NPHUMIPHHKAX, KOMKHHMH 13 AKHX MIANHCYETHCA  YNOBHOBAKEHHMH
npeacraiukamMu Cropin. Y pasi sBinmoen AGoHeHTa Bill NiANMCAHHA AKTA BiH MIANHCYETHLCA HE MEHIU AK [BOMA
npeacraeHukamu [locTavansHuka.

6.6. Xoana i3 Cropin He Hece BIANOBIAANBLHOCTI 3a HEBHKOHAHHA al0 HeHane)KHe BHKOHaHHA yMoB aaHoro [florosopy,
AKLILO L€ CIPHYHHEHO i€l oDcTapuH HenepebopHoT cuau, npo aki CTOpPOHK He MOrAH 3HATH 3a3aanerias abo He Morau
i1x nependayunTH. J1o Taknx o0CTABMH BIAHOCATLCA: NOKEKA, NOBIHb, 3IEMACTPYC, LyHaMI, cMepy, yparaH, TaidyH, 3cyBH,
CEJICBI NMOTOKH, CHIFOBI JIABMHM, BHBEPKEHHA BYJKAHIB Ta iHII NPUPOAHI KaTaKMi3MH, BiliHH, peRomouil, AepxkaBHi
MEePeBOPOTH, CTPAiKKH, AHBEpCiiiHI Ta TepOpHCTHUHI akTH, norpalyeaHHs, aBapii B cHCcTeMi eHeprosabesneueHHa Ta
IB'A3KY, 3MIHH 3aKOHOMABCTBA, il NepaBHMX OpraHis Ta iX nocanoBHx ocid, skwo ui obcrasuuu Gesnocepennbo
BIUTHBAIOTE HA BHKOHAHHA AaHoro [loroeopy, a iX BHHHKHEHHA KOPHAMYMHO 3acBiaveHi. [TpoTaroM uboro yacy CTOpoHH
HE MalOTh B3AEMHMUX NMPeTeH3ii | KOXHa 31 CTOPiH npuiiMae Ha cebe cBiil puaMk Hachiakie pope-MaopHHUX oBCTABHH.

6.7. CTOPOHH pO3B’A3YIOTE BCI MOMKAHBI CMIPHI MHTAHHA MIXK HHMH LLTAXOM NEPEroBOPIB Ta 32 BIAEMHHM NMOTOIKEHHAM,

6.8. V pa3i, AK110 Ha yac 3BepHeHHA 10 cyay Oyab-akoio i3 CTopi, HUXKueHaBeaeHe He Oy/ie CynepeuHTH 3aK0HONABCTRY,
TO Oyde 3acTOCOBYBATHCA AOTOBIPHA MIACYAHICTb, @ CaMe: Y BHNAAKY HENOCATHEHHA 3road mix CropoHamu, crip
nepenaeTbca Oy ab-akot0 31 CTopiH Ha BUPILIEHHA A0 Ccyay 3a Micue3HaxommeHHam [TocrauansHuka,

7.CTPOK /111 JOTOBOPY, BHECEHHS 3MIH TA MIPUITMHEHHSA HOI'O 411

7.1. Uei Jloroeip € aoropopoM npueaHaHHs Ta nyGaivyHO JOBOAMTHLCA N0 BiaoMa BCix AGOHEHTIB wWAAXOM itoro
po3miwenns Ha Caiiti [NocTauaneHHKa.

7.2. Crpok aii usoro JoroBopy no4MHaeTsCA 3 MOMEHTY YKnaneHHs (aatu Axuenty AGoHeHTom) usoro Jlorosopy Ta aie
npotArom 365 kaneHaapHHX IHIB,



7.3. ¥ punanky, sxwo xoaHa 3 Ctopin e npoindopmye iHwy Cropony npo npunuuenus usoro [loroeopy 3a 14
(YOTHMPHAIUATE) KANEHOAPHMX [HIB A0 OaTH 3aKiH4YeHHA CTpoky aii usoro [lorosopy, ais usoro [lorosopy
MPOAOBKYETHCA HA KOMKHI HACTYMHI 365 KaneHaapHMX AHIB HA THX camux ymosax. Jlo Toro Ak AOroBip npo HaaaHHsA
EIEKTPOHHHX KOMYHIKAUIHHUX NOCayr aBToMaTHYHO NoaoBkyeThes, MMoctavansHuk iHdopmye ABOHEHTa KIHUEBHX Y
ENeKTPOHHIA (opMi, HaNEKHUM YHHOM | CBOEYAcHO (He Mi3Hile HIX 33 OIMH MICAUL) NPO 3aKIHYEHHA AOTOBIPHHMX
30008 A3aHb Ta NPO cnocid pozipeaHHa A0rOBOpPY.

7.4. TloctauallbHHK MOKE B OAHOCTOPOHHBOMY NOPAAKY BHOCHTH 3MiHH B ueit Joroeip, aki onpuaoaniowTeca Ha Caiiri
[Mocravanehuka 3a 10 (necaTs) KaneHAAPHUX AHIB 10 BBEACHHA B 1110 TAKHX 3MIH.

7.5. Ao AGoHeHT He 3rojeH 3 BHeceHWMH [locTauaneHukom 3minamu B ueil Jloroeip, AGOHEHT NMOBHHEH NMPUITHHUTH
orpumanna [locayr, nucemoro nonepeansiivn npo ue Iocravansnuka. Axkuwo AGonent no saxkindenHo 10 (necsartw)
JIEHHOrO CTPOKY 3 MOMEHTY OnpualaHeHHA Ha BeD-caiiTi [locrayansHuka indopmalli npo BHECEHHA 3MIH 10 ULOTO
Jloroeopy npoaosxkye kopuctyBatuck [locayramu, ue o3Hauac, o ADOHEHT 3rofleH i3 BHECEHHMH 3MiHAMM B L
Ilorogip.

7.6. ADOHEHT MOMEe B OAHOCTOPOHHBOMY MOPAAKY posipeaTt uei [loroeip 3a yMOBH BIACYTHOCTI 3a00proBaHocT! nepen
[MocrauansHukom, nucskMoBo noeigoMuBiid [locTavansHHMKa He MeHW Hix 3a 7 (ciM) KaJleHDApHUX AHIE N0 JaTH

po3ipeanHa uboro Jlorosopy.

7.7. IocTayansHUK MOXeE B OJHOCTOPOHHLOMY NMOPAAKY posipeatk ueH loroeip, nucbMoBo noeigomusiun AGoHeHTa 32
20 (apanuaTh) KaneHJAPHUX OHIB A0 jAaTH po3ipeaHHA uboro [loroeopy 3a aapecoro, 3asHaueHoio ADoHeHTOM npH
yknaneHi usoro [lorosopy.

7.8. INocTauanbHUK MOXKe B OJHOCTOPOHHLOMY MOPAAKY po3ipBaTH UEil AOroBip v paii He cnaath nocayr ADoHeHTOM
npotaroM 9 (aer'sTH) Micauis.

7.9. Y sunanky posipeanua usoro [loropopy AGOHEHTY MOBEPTAETLCA ¥V NOPAAKY, nepeabavyedomy uum [lorosopom ta
[TpaBMnamu, 3a7HII0K HEBMKOPHCTAHMX KOLUTIB, KPIM BMNAJKIB 3a3HavueHUX vy usomy Jlorosopi.

7.10. ¥ pa3i nopywenns Aboxentom ymoe usoro Jlorosopy ta‘abo zakonosasctea Y kpaiun, [locrauansHuk moxke Oes
nonepeaKeHHs B OHOCTOPOHHLOMY NMOpPAAKY posipeaty uei dorosip.

7.11. Lleit Jlorosip aocTpokoso npunuuie 1i0 y pasi BUKmOueHHA [TocTayalibHHKa 3 PEECTPY MOCTauaibHHKIB
eNeKTPOHHHX KOMYHiKauifinux Mepex Ta/abo mocayr y nopaaky, nepeabaueHOMY 3aKOHOAABCTBOM. ¥ BHMAJIKY
[PUITHHEHHA 3aificHenna aianbHocTi y cdepi eneKTpoHHUX KomyHikauiii [TocTauaibHuK He MeHI HIK 3a TpH micaLi 10
apunueensa aii Jloroopy noeigomase AGoHedTa WIIAXOM PO3MilCHHA BianosiaHoi ingopmauii Ha BeG-caliTi

llocTauansHHKA.
8.0COLJIUBI YMOBH

8.1. Ctoponu 30608"a3y10ThCs 3a0e3neunTH akTyalbHICTh | KOH(iAeHIIHICTL Belel 1Hpopmauil 3a uum Jloroeopom,
BKIAOUMAIOMH aTpUOYTH aBTOPHIOBAHOro Aoctyny, OaHKIBCBKI pekBi3uTH, anpeck CTOpiH i iHWIi AaHi, KpiM BHNAAKIB
nepeadayeHUX YHHHHM 3aKOHO/IABCTBOM Y KpaiHH.

8.2. Yknaneuuam usoro lorosopy AGOHEHT 3acBiluye, WO BiH 03HAOMIEHHHA 3 ymoBaMu uboro Jlorosopy Ta HOpMaM#u
38KOHOZABCTBA ¥ cepl eNeKTPOHHHMX KOMYHikauii, 3okpema, 3akoHom Ykpainu «llpo enexTpoHHi KOoMyHiKauii»,
[lpaBunamu HafaHHA Ta OTPUMAHHA JEKTPOHHUX KOMYHIKAUIIHUX nocayr, 3aTBepameHnMH noctaHoroo KMY gia 25
yepBHa 2025 poky Ne 761.

8.3. Buananua HemificHHM OKpemMHuX nojoskeds uboro llorosopy He Tarxe 3a coboro HenificHicTs Beworo Jlorosopy. ¥
Takomy BHnaznky Jorosip npoaosikye aiaTh 6e3 ypaxyBaHHA HeAiHCHHX MosoxeHs, @ CTOPOHH BHOCATL HEOOXiaHI 3MiHK
A0 ymoB usoro Jloroeopy.

8.4, ¥Yrnanenuam usoro Jorosopy ADOHEHT BiNOBiAHO 10 3akony Ykpaiuu «[Ipo 3aXMcT nepcoHansHHX 1aHHX» HaAae
sroay [loctawaneHuky Ha oOpoOKy HOro nepcoHanbHHMX AaHMX 3 MmeTow 3abesnmeveHHs peanizauil UMBINBHHX,
rocrnofapcbkux, MOAATKOBMX Ta IHWHX BIAHOCHH ¥ cdepi 3a1iCHEHHA rocnoapchKol AIRNBHOCTI 3 HAMAHHA ENeKTPOHHNX
KOMYHIKaUifHUX Ta iHWMX nocayr, fki perymoioTsca Llusinbuum kosexcom Ykpainn, [0cnoaapcbkHM KOAEKCOM
Ykpainu, [lonatkosum koaekcom Ykpaiun, 3akonom Ykpaiuu «llpo enekrporni komyHikauii», 3akoHom Ykpainu «llpo
Oyxrantepcbkuii 0o0nik Ta (iHaHcoBy 3BiTHiCTE B VYkpaiHi» Ta iHWHM 3akoHogaBcTBOM Ykpaiuu, CraryToM
[TocTauansHuka,

8.5.Y BCbOMY IHLIOMY, HE BperyaboBaHoMy B ubomy Jlorosopi, CTOpOHH KEpYIOTLCA YHHHHM 3aKOHOAABCTBOM Y KpaiHH,

9. NOPAJOK IMOJJAHHA TA PO3IJIAAY 3BEPHEHL (CKAPI') ABOHEHTA 3 ITPHBO1Y HAJIAHHA
MoOcCjayr



9.1. AGoHent mae npao noaartu Ao [locrauansHuka 3sepHeHHs (Ckapry) 3 npuBoay HananHs/otpumadua [locayr:
MUCHLMOBO LLIAXOM HANpaBleHHs HAa NMowToRy 4K enektponHy aapecy [locrawanenuka, abo sarenedonypasium 3a Ted.
0674325552, 0674325550,

3BepHenna (ckapra) AGOHeHTa NOBHHHO/A MICTHTH iHdOopMaLio, 3aznadeny y n. 124 INpasua.

9.2. Otpumani Bin AGoHeHTa 3BepHeHHA (ckapru) posrnanaioTeca [locTavanbHUKOM B noOpaaky, nepeabayveHomy
3akoxom, [lpasunamu ta 3akonom Ykpaiuu «llpo 3pepHeHHA rpoManaH» Ta, 3a PE3yibTATOM PO3rNAlY, HAJAETLCH
NMUCEMOBA YM YCHA BIJIMOBIb ¥ BCTAHOBACHI 3aKOHOJABCTBOM CTPOKH,

9.3. lllono 360ie y poboti [Tocnyrn ADOHEHT MOXKE MOBIIOMIATH 32 HOMepoM Tenedony 0674325552, 0674325550 un
Ha enexkTpoHHy aapecy bershnet2012@ukr.net.

3pepHeHHA AOOHCHTA NP0 NOLWKOAMKEHHA ENEKTPOHHHX KOMYHIKAUWIHHMX Mepes, TeXHIYMHHX 3aco0iB eNeKTPOHHHX
komyHikauii IMocrayaneHuka npuiimaroTeea Teaedonom y poGounit aexs 3 8:00 no 17:00 Tay cyborty 3 8:00 ao 17:00

roaHH.

9.4. Posrnan nuTaHb 1IOA0 3aXHCTY 3aKOHHHX iHTepecie AGOHEHTa, B T.4. MO3acy/10BE BHpilIEHHA CNOpiB, 3AIACHIOE
HauwionansHa KOMICif, WO 3AIACHIOE ep/KaBHe peryaioBaHHA y cepax eneKTPOHHUX KOMYHIKauii, paaio4yacToTHOro
CMEKTPa Ta HAJIAHHA NOCAYT NOWTOBOro 38 43Ky, odiuifinnii peb-caiit https://nkek.gov.ua/.

[MpouenypH Mo3acyaoBOro BHPILIEHHS CHOPIB 33 3BEPHEHHAM CMOKHBAYIiB Mocnyr BperyasopaHo [TopaakoM noaaHHs
CMOKUBAYAMM 3BEPHEHb Ta BpEryioBaHHA cnopis, 3ateepixenum nocranosow HKEK sin 10.04.2024 Ne 183,
zapeecTpoBaHoo B MinwocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24# Text

9.5. AGoHenTH nia yac orpumanHa [Mocayr MalTh NPaBO Ha 3aXMCT CBOIX NpaB BIANOBIAHO 10 3aKOHOAABCTBA, B TOMY
HYHCI WAAXOM 3IBEPHEHHA 10 CYAY 4M IHWHX OpraHie Aep:KaBHOl BAAAH BIANOBIAHO A0 X KOMNETeHUIT.

10. PexsizntTu locravanenuka

TOBAPHCTBO 3 OBMEWKEHORK BLAINNOBLIAJIBHICTIO « bEPLHHIHET»

MicuesHaxoaxeHHs Ta NOWTOBA aapeca:
MowroBa aapeca: 24400, Binnuuska obnacts, laficuncbkuit paiton, M. Bepmans, syn. Inonauta 36oporckkoro, 4b

IOp.aapeca: 21027, Binunupka o6nacts, M. Binuuus, By 600-pivus, Oya. 66 od.10

Anpeca peb-caiity [locrauansumka: www.bershnet.com.ua

Kowrakrauii Tenedon: 067-432-55-52, 067-432-55-50

e-mail: bershnet2012@ukr.net

Koa €1PI10OY: 38135068

Brnroueno 10 peecTpy nocTaq4aibHUKIE eTeKTPOHHHX KOMYHiKauiinux mepex ta/abo nocnyr 3a Ne 1890,

bankiBcbKi pekBiznTh:

PozpaxyHkoBuil paxynok: UA1230033500000000026009376131 8 AT «Paitddaitzen Bauk» M. Kuis, M®O 300335
ITTH 381350602280

Homep ceigoursa nnatiuka [111B 200127214
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